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amount of information available to them from
various structured and unstructured sources.
However, information gaps abound as users try to
piece together what they can find that they believe
to be relevant during information searches for
topics of interest. To help address this problem,
recent research has been directed to generating
natural language processing applications to glean
the sentiment of online reviews to aid such
searches. Some approaches to addressing these
efforts generate a large set of documents related to
a search query, but may not reflect the context
within which such reviews were written. For
example, if a review of a book reads “l hate the
usage of the word hate in English language,” the
review may be written in a formal or informal tone,
which is not necessarily indicative of the sentiment
of the reviewer from the book. Reviewer-provided
review sentiments related to a book may be used
to determine whether the review may be retrieved
and/or used to categorize topics of interest to the
reader. However, textual reviews alone may not be
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sufficient to evaluate the sentiment of reviewer-
provided reviews of book, movies, or other items.
Other approaches to determining sentiment of
reviewer-provided reviews may be limited to topical
categories of a particular product, such as
computer systems, home appliances, cell phones,
televisions, consumer electronics, and the like.
Such approaches may also be limited to domains
that are already heavily populated with reviews of
such products. In some instances, the sentiment of
reviewer-provided reviews may be determined by
processes that consider a single phrase of text or
word within the review. For example, a search
engine or a user interface for receiving input of a
review may prompt a user to select the phrase or
word that is
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