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HarePoint HelpDesk for SharePoint is a powerful tool that allows you to manage a request processing system,
offering support for both customers and employees. It allows you to actively monitor the incoming support requests,
sort and update the information on the technical service load. The tool allows you to create a monitoring service in
Microsoft SharePoint 2010 and 2013, to improve customer support for technical requests, as well as manage various
assets. The program allows you to sort and process the new requests being received from three sources. It can store
the requests received by email in EML format, as well as manage the tickets created by website form or by phone.
HarePoint HelpDesk for SharePoint allows you to manage both a Technician’s Console, in which the members of your
team can insert the requests received by phone. An alternative is the User Console, a service that corresponds to an
online platform, in which the customers can fill in a form on a dedicated website. The program can automatically sort
the requests received by this means, considering their priority, category and product. The customers can attach
screenshots or other documents to support their claim. As soon as a request is created, it is indexed by HarePoint
HelpDesk for SharePoint and any responses or comments from technicians are associated with it. The built-in set of
rules allows the program to automatically perform quality control and analyze the cases of incident escalation. The
process is integrated with SharePoint Designer workflows, which allows you to customize the ticket management
procedure and timeline. HarePoint HelpDesk for SharePoint is a native SharePoint utility, based on the technologies
used with the website creator software. It is suitable for both intranet structures and extranet sites, offering support
for user authentication. Moreover, the integrated templates can help you create and manage the user
request/ticketing system, by reducing the time spent with configuration. Key features include: SharePoint Designer
2010 integration SharePoint Designer 2013 integration SharePoint 2010, 2013 and 2016 support More than 100
templates Automated document management User authentication Progress bar Possibility to track the issues by
priority, time or customer, and assign it to a particular technician SharePoint 2010, 2013 and 2016 support The
software is compatible with Microsoft SharePoint 2010, 2013, 2016 and 365. More than 100 templates The program
allows you to create a monitoring service for your technical support team, by allowing
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Jobspy is an integrated social media management solution that allows you to manage the display of your job
openings and ads in social networks, both in real time and periodically. The program has a full-featured timeline that
allows you to post jobs and ads and integrate them with a social network, giving you an integrated view of
everything. The program also allows you to manage various business services related to job hunting and
recruitment. To set up your jobspy account, the software uses a social network API key. For this reason, in case of a
conflict between an API key you have registered to Jobspy and an API key that you have authorized for Jobspy, you
will have to delete the API key you already authorized for Jobspy. The program allows you to integrate the social
networking systems with the business services you manage, such as an email service, CRM or workflow. The ability
to add social networks to the program allows you to manage your company’s social media activity. By clicking on the
Facebook or LinkedIn icon in the menu, you can post and schedule messages, updates or tweets to the selected
social network. Jobspy’s integrated email service allows you to send multiple emails on behalf of your customers or
employees, by making use of one email address for each social network. For each user, you can manage the type of
social network and the email address used to send messages. The program has a full-featured timeline that allows
you to view all job postings and ads. As soon as you post a job, you can see the replies, as well as the comments
posted by your customers, which will be displayed as an integrated comment box. When you create a job, you can
specify the deadline for responding to the applicants. You can upload your logo or image to improve the marketing
impact. Jobspy also includes a widget to automatically post a new job on social networks. Jobspy is a native program
based on the SharePoint APl and the supported social networking platforms. The installation is straightforward, and
the user interface allows you to access the tools you need to manage the system. KeyMACRO Description: The
YouTube Analytics API allows you to access to the video analytics data of your videos in real time, so you can
analyze it at any time. The video analytics data is organized by date, so that you can see how the number of views
and the engagement rates of your videos have varied over time 2edcle0le8
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HarePoint HelpDesk for SharePoint is a powerful tool that allows you to manage a request processing system,
offering support for both customers and employees. It allows you to actively monitor the incoming support requests,
sort and update the information on the technical service load. The tool allows you to create a monitoring service in
Microsoft SharePoint 2010 and 2013, to improve customer support for technical requests, as well as manage various
assets. The program allows you to sort and process the new requests being received from three sources. It can store
the requests received by email in EML format, as well as manage the tickets created by website form or by phone.
HarePoint HelpDesk for SharePoint allows you to manage both a Technician’s Console, in which the members of your
team can insert the requests received by phone. An alternative is the User Console, a service that corresponds to an
online platform, in which the customers can fill in a form on a dedicated website. The program can automatically sort
the requests received by this means, considering their priority, category and product. The customers can attach
screenshots or other documents to support their claim. As soon as a request is created, it is indexed by HarePoint
HelpDesk for SharePoint and any responses or comments from technicians are associated with it. The built-in set of
rules allows the program to automatically perform quality control and analyze the cases of incident escalation. The
process is integrated with SharePoint Designer workflows, which allows you to customize the ticket management
procedure and timeline. HarePoint HelpDesk for SharePoint is a native SharePoint utility, based on the technologies
used with the website creator software. It is suitable for both intranet structures and extranet sites, offering support
for user authentication. Moreover, the integrated templates can help you create and manage the user
request/ticketing system, by reducing the time spent with configuration. HarePoint HelpDesk for SharePoint is a
powerful tool that allows you to manage a request processing system, offering support for both customers and
employees. It allows you to actively monitor the incoming support requests, sort and update the information on the
technical service load. The tool allows you to create a monitoring service in Microsoft SharePoint 2010 and 2013, to
improve customer support for technical requests, as well as manage various assets. The program allows you to sort
and process the new requests being received from three sources. It can store the requests received by email in EML
format, as well as manage the
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System Requirements:

For use with Windows XP, Windows Vista and Windows 7 Sony's Sixaxis 4,800mAH Li-ion Battery (Recommended)
(Recommended) 8,192x4,096 Camera SD Memory Card (4GB or higher) PlayStation Camera, included with the
PlayStation 3 The PS3 EyeToy The Wii Fit Balance Board The PlayStation Move The PlayStation Move and DualShock
controllers (with Bluetooth) The PlayStation Camera for PlayStation 4 and PlayStation Vita, and the PlayStation VR
headset are not
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